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Residential Support Worker- 40 Hours PW

Salary: Highly Competitive £30,908 - £32,938 (including all extras) Plus: Private Health Insurance, Training, funding for qualifications.
Hours:40 per week, with an average of 2 sleep-ins per week and occasional waking nights as needed.

About Parkwood Care:
Parkwood Care is seeking dynamic, enthusiastic, and forward-thinking individuals to join our growing team. We are committed to investing in our staff, recognizing, and rewarding hard work and dedication, and making a positive impact on the lives of children and young people.

Role Overview:
As a Residential Support Worker, you will provide day-to-day care for young people aged 7 to 17 with Social and Emotional Mental Health (SEMH) difficulties in a 3-bed children’s home. Our care program focuses on repatriating young people to their home areas, with clear transition plans for rehabilitation to birth families, fostering, or independent living.

Key Responsibilities:
· Support children/young people in establishing their identity and ensuring their wishes are considered.
· Facilitate appropriate interests and activities, ensuring safety and well-being.
· Help maintain and develop relationships both within and outside the home.
· Provide opportunities for learning and development, ensuring access to education and wider experiences.
· Promote health and well-being, raising awareness of factors that can impact it.
· Develop, monitor, and review care plans, including risk assessments.
· Prepare and support young people for independence.

Communication and Documentation:
· Promote effective communication at all levels, adapting as needed.

· Ensure children/young people have forums to contribute to decisions about their lives.
· Maintain accurate records in line with the Data Protection Act 2018 and organizational procedures.
· Share information appropriately, adhering to confidentiality policies.

Safeguarding:
· Create a safe environment, ensuring adherence to policies and procedures.
· Listen to and consider the wishes, feelings, and preferences of children/young people while prioritizing their safety.
· Recognize signs of abuse and ensure respectful observations to maintain safety.
· Support appropriate internet and social media use, responding to concerns effectively.

Partnership Working:
· Collaborate with parents, carers, and other professionals to benefit the young person.
· Share significant information with relevant professionals, ensuring confidentiality.
· Encourage engagement in support programs available through other agencies.

Professional Development:
· Engage in supervision processes and reflect on practice to identify training needs.
· Learn from and share expertise with colleagues, providing constructive feedback.
· Participate in learning activities and apply new knowledge to practice.
· Contribute to team decision-making and support the development of the Residential Service.

Promoting Positive Behaviour:
· Foster a safe, secure, and accepting environment, encouraging positive behaviour.
· Provide meaningful boundaries and respond consistently to challenging behaviour.
· Support children/young people affected by challenging incidents, restoring normalcy quickly.

Qualifications and Skills:
· Level 3 Diploma in Residential Childcare or equivalent.
· Commitment to high standards of practice and care.
· Empathetic approach, empowering children/young people.
· Effective verbal and non-verbal communication skills.
· Knowledge of safeguarding procedures and ability to respond appropriately.
· Ability to manage care planning processes and advocate for the young person’s best interests.
· Full UK driving license preferred.

Desirable Training and Knowledge:
· Understanding of child and adolescent development, attachment, and therapeutic parenting.
· Familiarity with safeguarding children, data protection, and equality and diversity.
· Basic IT skills and experience with relevant software applications.

· Knowledge of positive behaviour management and restorative practices.

Join Parkwood Care and make a meaningful difference in the lives of children and young people. Apply now to become part of our dedicated team.
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